
Privacy Policy 
 
 
This Privacy Policy governs Your use of the software application iSage Rx or website www.isageapp.com 

(collectively referred to as “Application”) for mobile devices and websites created by Amaglam Rx, Inc. and 

supplements the privacy terms contained in the consent form You executed prior to accessing this 

Application. 

 

Welcome 
 
This application is provided by Amalgam Rx, Inc. As used in this Privacy Policy, “You” or “Your” refers to 

users of this application, and “We” or “Us” refers to Amalgam Rx, Inc. 

 

Your privacy is important to us. This Privacy Policy explains our information practices regarding the 

collection, use, and disclosure of information You may provide via this Application. Please be sure to read 

this entire Privacy Policy before using or submitting information to this Application. This Privacy Policy 

applies only to data collected through this Application. 

 
 

Your consent 
 
By using this Application, You agree with the terms of this Privacy Policy. Whenever You submit information 

via this Application, You consent to the collection, use, and disclosure of that information in accordance with 

this Privacy Policy. 

 

 

About children 
 
This Application is not intended for persons under the age of 21. We will not knowingly collect information 

from this Application unless You have indicated that You are above the age of 21 by submitting information 

to Us. 

 

 

Active information collection 
 
In general. We receive and store any information You submit through this Application. This includes 

information that can identify You (“personal information”), including Your first and last name, Your e-mail 

address, cellphone number, date of birth, and gender. We may also collect and retain any data or information 

You send through the Application. You understand that any information You submit may be de-identified and 

may be viewed and used by others. 

 
 

Use of information 
 
Except as otherwise stated, We may use Your personal information for the following general purposes: to 

provide You with the services You request; to manage Your account; to respond to Your questions and 

comments; to measure interest in and improve the content of  Our Application; to customize this Application 

to Your preferences; to resolve disputes or troubleshoot problems; to enforce our Terms  of Use; and for 

other purposes specified in this Privacy Policy or described to You at the point of collection. For information 

regarding Your choices about such uses, please review the “Your choices” section of this Privacy Policy 

below. 

 

We reserve the right, but have no obligation, to monitor any content You post on the Application. We reserve 

the right to remove any such information or material for any reason or no reason, including if in Our sole 
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opinion such information or material violates, or may violate, any applicable law or our Terms of Service, or 

to protect or defend Our rights or property or those of any third party. 

 
 

Disclosure of information 
 
We may disclose Your personal information in the following circumstances: 

 

1. to third-party vendors We use to support our business (e.g., Internet service providers, hosting companies, 

and companies that provide technical support), in which case We will require such third parties to agree to 

treat it in accordance with this Privacy Policy; 

2. in response to subpoenas, court orders, or other legal process; to establish or exercise our legal rights; to 

defend against legal claims; or as otherwise required by applicable laws or government regulation; or 

 
as is otherwise described in this Privacy Policy or at the point of collection. 
 
 

We will not rent or sell Your information to third parties without Your consent. 
 

Access and correction 
 
You can access the personal information You provided through this Application by contacting Us at the 

email address listed. We will take reasonable steps to update or correct personal information in our 

possession that You have submitted via this application, so long as You notify Us of any changes. 

 
 

Retention 
 
This Application will retain Your personal information for 65 weeks from the date of Your last use of the 

Application. 

 
 

Your choices 
 
You may choose: 

 
1. not to enter glucose, insulin dose, or other information into the Application if You prefer this information to 

stay private 
2. to request access, modification, or deletion of Your personal information stored by Us by contacting Us using 

the email address help@amalgamrx.com or by mail at 1007 N Orange St, Suite 400, Wilmington, DE 19801, 
USA 
 

 

Security 
 
We take reasonable steps to protect Your personal information stored in the Application as well as on our 

servers from loss, misuse, and unauthorized access, disclosure, alteration, or destruction. You should keep 

in mind that no application is ever 100% secure or error–free. Therefore, although We take steps to secure 

Your information, we do not promise, and You should not expect, that Your personal information or other 

communications will always remain private. 

 
 

International users 
 
This application is intended for use only by residents of the United States and You have indicated that You 
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are a US resident by downloading this Application. Personal information that You have voluntarily entered 

electronically may be delivered to servers located in United States and other countries outside of the country 

in which You reside, including countries with less stringent data protection laws. By using the application, 

You consent to the transfer of any and all personal information that You provide to us and to our use and 

disclosure of such personal information as outlined in this Privacy Policy. 

 

 

How to contact us 
 
If You have any questions, comments, or concerns about this Privacy Policy or the information practices of 

this Application, You can contact Us at help@amalgamrx.com or by mail at 1007 N Orange St, Suite 400, 

Wilmington, DE 19801, USA. 

 
 

Changes to this privacy policy 
 
We may, from time to time in Our sole discretion, change or modify this Privacy Policy. At any given time, 

Your access and use of this Application and provision of information is governed by the Privacy Policy then 

in effect. We will notify You about material changes to this Privacy Policy by sending a notice to the e-mail 

address You provided to us or by placing a prominent notice on our Application. 

 
 
This Privacy Policy was last updated on April 1, 2017. 
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